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FREE AND EASY CARTRIDGE RETURNS

Lexmark is an industry leader with regard to recovery, remanufacturing, reuse

and recycling of empty toner cartridges. Attaining that leadership position

was made possible by our success in aggressively collecting empty cartridges

with the cooperation of our customers in our shared environmental goals. We -
have steadily increased the percentage of retrieved cartridges every year we Fc.,g’\/v[(, 2ne
have been in business. Among many of our largest accounts, our return rate va‘{:f v, Iablone
is in excess of 80 percent. In 2003, our return percentage once again surpassed

the industry. With our innovative initiatives and the rapid extension of our Kav dV idze
most successful programs across the globe, we expect to continue mcreasmg Lexmav i
the number of cartridges collected. -

Nearly half of the returns are used to make Lexmark factory-reconditione
cartridges, while all others are recycled, which is what makes us one of the
largest remanufacturers and recyclers of toner cartridges. And Lexmark
actory-reconditioned cartridges are not ical remanufa d cartridges.
They are of the highest qual cause they must meet the standards
established by the Lexmark engineers who created the original equipment.

We also provide customers the opportunity to participate in our unique
Lexmark Return Program. This voluntary program enables customers to
purchase new toner cartridges at a discounted price in exchange for their
agreement to return empty cartridges only to Lexmark for remanufacturing,
reuse or recycling.

The Lexmark Return Program has enabled us to significantly increase
the number of cartridges we collect. From 1996 to 2003, the number

of cartridges collected for Lexmark remanufacturing or recycling 9x
has increased nine times. 7x

6x

5x

Growth of laser print
cartridges returned chart

1x 1.4x
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Protectmg the environment
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At Lexmark, our goal is to provide customers with the best printing solutions in
the world —solutions that are also best for the environment. Our commitment

3 ; iy

Lexmark continuously

Strlves tO eXp and Ol]r starts at the top with our environmental policy and extends throughout our

organization with every product we envision, develop and produce.

" ol . Itis a never-ending journey involving Lexmark's processes, product development,

mdUStly lead-lrlg § sourcing and manufacturing—and ultimately our customers and the way they
o i o use, reuse and cooperate in Lexmark's efforts to remanufacture and recycle

environmentakpractices

our products.

These kinds of environmental efforts are part of the global concept of

: . “sustainable development.” At Lexmark, we simply think that protecting
Wh]le developmg m()re the environment is the right thing to do. By the time you have finished
award-winning prmtmg

reading this publication, | think it will be clear that:

1. Lexmark is proud of the environmental policy we have in place and
excited about our plans to continually evolve our industry-leading
environmental initiatives.

solutions.

2.1n 2003, millions of cartridges were returned to Lexmark for remanufacturing
or recycling. As one of the world’s largest remanufacturers and recyclers of
printer cartridges, Lexmark keeps millions of pounds of materials out of
the solid waste stream.

3. Lexmark provides more choice to our customers to make it easier for
them to return, reuse and recycle. That's good for the
customer and beneficial for the environment.

I hope you'll take a moment to read about our
hard work in the following pages and visit
http://environment.lexmark.com to stay
apprised of our progress.

Sincerely,

@Q%C,w

Paul J. Curlander
Chairman and CEO
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preferuja 1 propaguja zachowania .NEQ ekologiczne, sprowadzajace sie do Wyrzucania
pelnowartosciowych elementéw z odzysku na wysypiska $mieci, zamiast do ich ponownego
wykorzystania,

Kazdy materiat eksploatacyjny, wyprodukowany zgodnie z rygorami technologicznymi,
legitymujacy sie prawidtowymi parametrami funkcjonalnymi, posiadajacy wiadciwe parametry

techniczne, wytworzony wHNoN krajowy przemyst, jest dyskwalifikowany przez Zamawiajacych, bez

W tym miejscu nalezy stwierdzié dodatkowo, ze tymi materiatami z odzysku $3 najczesceiej
elementy plastikowe, jak wiadomo podlegajace biodegradacji w bardzo dtugim cyklu czasowym.

Opisywane zjawisko jest réwnie dramatyczne co wmﬁaowmmgo.

Im wiecej aktéw prawnych, programéw i projektow, ktadacych :moy.mw na koniecznosé
ochrony $rodowiska poprzez PONOWNE UZYCIE, ODZYSK I RECYKLING, tym wigkszy opér

U Zamawiajacych z urzedéw panstwowych do pozytywnego wiaczenia si¢ W ten proces.

setki, jesli nie tysiace, podobnych Nmoroémm..

Tymczasem w poruszanej przez nas sprawie funkcjonuje w rzeczywistosci ochrony
srodowiska w Europie i Polsce Szereg  inicjatyw, przepiséw i programéw, ktére przez
Zamawiajacych sq catkowicie ignorowane i lekcewazone. Zaliczyé do tego mozna takie materiaty
programowe i akty prawne, ktére stanowia jak ponize;: ‘

. Dyrektywa WEEE nr 2002/96/WE z 27.01.2003:

- CELE (art. 1) ,,w pierwszym rzedzie celem jest ograniczenie WEEE, a ponadto ponowne

uzycie i recykling”
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Oauoimam_.m,n na pismo, -zngk: KIGEIT/1222/1 1/2007, w Sprawie prowadzenia
edukacji w zakresje Zasad dzialania ._N“m_oe\m: Zamowier publicznych®, Departamerit
. Gospodarki Odpadami udziels nastepujgcych. wyjasnier. S

Departament Gospodarki Odpadami podziela zdanie, ze dziafalnoss polegajaca
na prawidiowej régeneracji zuzytych materiatow mxmu_omﬁmos.a\o: do niwmax,u_.‘o.
wadzi do Wypelniania, naloZonej przez przepisy Nmas:o dyrektywy 2006/1 2/WE Par-
lamentu Europejskiego Rady z dnia 5 kwietnia 2006 r. w Sprawie odpadéw (Dz. Urz,
UE L114 2 27.4.2006, str. 8--21) oraz ustawy z dnig 27 kwietnia 2001 r, o Gdpadach
(Dz. U. z 2007 r. Nr 39, poz. 251 i Nr 88, poz. 587), hierarchii uomﬁuosmam Z odpa-

-dami, ‘ . .

celu Podniesignia Swiadomosc; j uwzgledniania kwesti ochrony $rodowiska w trakcie

Przygotowania przetargéw na materiaty mxmgomﬁmos.:m ao a&xmax_ao Przygotowy-

-Wanego przez Ministerstwo Gospodarki «Programy dzialan na rZecz zréwnowazo-
" nych Wzorcéw produkgji i konsumpcii", , .

przestaé do Departamenty Edukagji Zréwnowazonego Rozwoj




